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Penn Post conducts Managing for Financial Success workshops and helps companies identify and 
implement actions to improve profitability.  He is an author (10 Ways to Improve Profitability), a teacher at 
UC-San Diego, and Certified Management Consultant (CMC).  He can be reached at 949-706-0623 or visit: 
www.financeformanagers.com.  

Chris Stiehl, "The Listening Coach," is an author (Pain Killer Marketing), a teacher at UC-San Diego, 
speaker and consultant. He helps companies understand their employees and customers through listening 
well.  He can be reached at 619-516-2864 or visit: www.stiehlworks.com.  
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